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What is Public Participation &
Engagement?

The process through which the public participates, influences
and engages with government information and services.
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Background

Citizens have been disengaged and disconnected

« ~30% are not registered to vote.

* |n 2008, a 40 year high, only 61.6% of registered voters
came to the polls (though the composition changed greatly!)

Causes:

 Lack of understanding

« Lack of empowerment - is anyone listening?

_ack of communication, openness and transparency
_ack of access

Source: National Journal, 12/1/08






Benefits of participation & engagement

Can help achieve mission and goals

* Provides official information

 Informed public feels gov't listening, takes
ownership

* Public helps identify problems AND solutions

* Public helps government AND one another



Three types

1. Government to people
2. People to government
3. People to people



Governmen

ADDRESS

foundation for the 21st century, we need
to reform our government so that it is
more efficient, more transparent, and
more creative."

WATCH THE VIDED

tto people

Centers for Disease Control and Prevention
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Swine Flu

General Info

Human Swine Flu
Inwestigation

What's New

CDC.gov | HHS gowv

Swine Influenza (Flu)

Swine Influenza (swine Mu) is a respiratory disease of pigs caused by type A influenza that
regn_larw causse guthreaks of influanza BMMon g pigs. Swine Mu virnses 3o Not |‘\-|'.‘pr|"|"'|:'III\'¢I infect
humans, however, human infections with swine flu do occur, and cases of human-to
human Spread of swine MNu vineses has been documented. See General Information about

SwWine Fhu.

From Deceamber 2005 through February 2009, a total of 12 human infecions with swine
influenza were reported from 10 states in the United States. Since Marnch 2009, a number

of confirmed human cases of a new strain of swine influenza A (H1N1 ;I virus infection in the
U.5. and intermationally have been IUEFIIFE‘U Ar‘ investigation into these cases is ongoing.
For more information see Human Swir Flwu pha 14 et 4le g

General Information about Swine Flu

Questions and answers and guidance for treatment and infection control

Human Swine Flu I nvestigation

Infosrmation about the investigation of human swine flu in the U.5.
CDC Health Advicory

Investigation and Interinn Recommendations: Swine Influsenza (H1N1)
Distributed via Health Alert Network



. « just a little too much ‘push’ technology.”

"I'm QK.



People to government
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People to people
SERVE.GOV -

We need your service, right now, at this

moment in history. I'm not going to tell
you what your role should be; that's for
you to discover. But I am asking you to
stand up and play your part. | am asking
you to help change history’s course.
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Support Toplasa (117) | Products (1) | People () | Overheard | About . Start & new support topic

Welcome!

On April 21, 20009, Pres
America Act, a bold exp

ﬂ 365 spring water: a question for people @ Share | E— e
mr_‘,\‘M'IErE Know any heipful paople?

communities and ouwr ct

Emad this 80 & frissns
thallenge: critical 1 Lewis asked thia
challenges it is critical t et .----rl-” =z Racanthy | noted that 385 spring waler (s bottled by CG Roxana (which eguals Crystal Geysar, Fibia
fix everything. Working oz oraita s a water | happen to like). It appears that Whole Foods uses at least a few different bottlers for v e it
harfnecs BUr oreatest red tha 385 brand, including two CG sources (Benton, TH and Salem, 5C) and Wissahickon in n Share on Facebook

Hamburg, PA, which is near me 2
= Gelashor URL
| have two different slzed bottles In front of me, one from Benton and the other from Salem
(both from the same store).
Share it on these other Sites
If you happen to be drinking 365 water, tell me where it was bottled (I'm just curious, not

greanraged) EUN o

@ I'm happy I'm not drinking Wissahickon water
4 replies made

Reply to this question 4 pecple participating



Challenges — we feel your pain

* Resources

 Culture

* Legal

* Privacy & Security

* The Digital Divide
(Content vs IT)




Best practices to overcome challenges

» Stay focused on goals and users -- the public

* Work together (content, tech, legal) towards
goal

» Keep projects simple. Experiment. Iterate

* It's OK to not have all the answers

» Share knowledge, experience, leverage

» Templatize process and tools

 Bring in outside innovation where needed

» Trust and leverage the community — the public

* Measure success (and failure)



Example: Agreements

Completed:
 Dblip.tv

blist.com

Facebook pages

Google YouTube
MySpace
Slideshare.net
Twitter — general
Vimeo.com
Yahoo Flickr

Considering:

AddThis

» Google products

Intense Debate
ITunes and
ITunes U
Microsoft
products

Ning

Yahoo products
Others



Discussion
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